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Biographical Profile

Toby Yan is the Manager, Client Services for the
Ontario and Atlantic Market. Toby has been with
Accreditation Canada since 2003 and has worked
as an Accreditation Specialist with organizations
from a variety of sectors including acute care,
long term care, health systems, mental health
and rehabilitation. Before joining Accreditation
Canada, Toby was an Education and
Accreditation Coordinator for the Royal Ottawa
Health Care Group. Along with her knowledge
and expertise in the Ontario/Atlantic market,
Toby is an experienced educator, facilitator and
team leader. Toby has a Masters degree in
Psychology and has worked in private industry
and government as well as health care.



